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Hearing loss is not like listening to sounds with 
the volume turned down. Instead, you may 
notice that certain spoken sounds - like sh, th 
and f - are more difficult to hear than others. 
That’s why people with hearing loss often say 
that they can hear people talking but can’t 
understand what is being said.

Hearing plays a vital role in our everyday life. 
When our hearing is diminished, our connec-
tion to the joys of life such as conversation 
with loves one, meetings, phone calls and 
watching TV can be particularly challenging. 
If a person experienced hearing loss, steps 
need to be taken in order to improve 
patient’s hearing. This is because in many 
cases, people with hearing loss will withdraw 
and become socially isolated. Thus, affect 
their quality of life. 

A properly selected hearing aid is often the 
most effective therapeutic method for 
patient with hearing loss. However, the 
process of hearing aid selection can some-
times be complicated. Before patients 
choose to wear hearing aids, they may 
consider some of the aspects such as type of 
hearing aids available, the perceive versus 
actual benefits, hearing aids costs, stigma 
and value (benefit relative to the price) of 
hearing aids, and the ease to access to 
health care provider. Therefore, clinician will 
help patients to determine difficulty patients 
may have with their hearing and discuss on 
options available to them. 
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There are two ways where hearing aid trial can 
be carried out. Firstly, patients will trial hearing 
aids only in the clinic session while the second 
method is hearing aids are allowed to be 
taken home for trial for a period of time. The 
hearing aids will be programmed appropri-
ately according to patients’ hearing level and 
needs. Take home trial method offer more 
benefits to patients as it is less prone to time 
constraint. Patients will have chance to experi-
ence the benefits of hearing aids in different 
listening situations and assess their perfor-
mance.  However, for patients who are only 
trial hearing aids during the clinic session, they 
may not able to experience this. 

Besides, take home trial program offer chanc-
es for patients to try on premium hearing aids. 
Patients do not have to worry about their 
financial budget. They can try the hearing 
aids without any obligation as no cost will be 
applied for the trial. Premium or high end 
hearing aids have variety of advance 
features such as noise reduction algorithms, 
multiple memories, and some instruments are 
able to select and follow the source of voices 
with self-focusing directional microphone.
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TRY AT HOME BEFORE YOU BUY
However, for some low price digital hearing 
aids, most of the benefits above are not 
available. Therefore, with the take home 
trial program, patients can try the hearing 
aids in real world situations where they 
experience difficulty with. This is the only 
way of really knowing how well the hearing 
aids are performing.          

In addition, take home trial program also 
put the buying power on patients’ hands. 
Patients’ satisfaction in multiple listening 
situations will affect their decision to 
purchase rather than just listen to clinician 
telling about the latest technology of 
hearing instruments and how they work. 
Patients know if hearing aids are work for 
them after the trial period. This help to 
reduce patients’ worries about the cost 
and benefit of hearing instruments. 
Besides, patients will feel free to try as no 
force is imposing on them for buying the 
hearing aids directly after trial. They can 
have a deep consideration and discussion 
with other family members before making 
any decision. Therefore, take home trial 
program is a program where patients can 
really try, wear and love the hearing instru-
ments without any risk or obligation.  



Ace binax

Pure binax

Carat binax

The world’s first technology that outperforms normal hearing.

binax
top technological facts:
> e2e wireless 3.0 transmits 1,000x more data per      
   second than the previous generation
> 16% more transistors than micon
> 20% more instructions per second than micon
> 48 channels, 12 kHz of bandwidth
> Power consumption: Only 1.6 mA with all binaural  
    features active
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With its next generation of BestSound Tech-
nology, Siemens is lifting binaural hearing 
systems to a new level. Thanks to unwavering 
development of the e2e wireless technology 
pioneered by Siemens, Siemens hearing 
aids can now exchange audio signals with 
one another. As two independent clinical 

studies have already shown, in a difficult noise 
environment the hearing-impaired can even 
understand better than those with normal hear-
ing*. Wind noise is suppressed much more 
effectively as well. And all of this takes place fully 
automatically, without consuming much more 
energy. 
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20dB Hearing Family Day 2015
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20dB Hearing Family Day 2015 was held 
from 16th to 18th January, 2015 at Melia 
Hotel Kuala Lumpur, it is located right at 
the heart of the city's ‘Golden Triangle’ 
and commercial district of Kuala Lumpur.
centre. 

To show appreciation to our employee’s 
contributions to the well being of the 
company and to foster relationships and 
camaraderie among fellow workers.

20dB Hearing employees had a great 
time together at the venue with lots of fun 
and activities including award giving 
session, company update, entertain-
ment followed by well-organized buffets 
and dinners.

20dB Hearing CEO - Mr. Mok Yong Yaw



BETTER HEARING IN THREE EASY STEPS

UPCOMING EVENT - THE STAR FIT4LIFE 2015

Step 1: Your evaluation
The purpose of the first visit to a hearing 
healthcare professional is to determine if 
you have a hearing loss and to what 
degree. Many people choose to bring a 
family member or friend. If hearing 
instruments are the solution to you, your 
hearing healthcare professional will help 
you choose one that fits your hearing loss, 
lifestyle, design preferences and budget.

Improving your hearing 
reconnects you to your world, 
to the people you care about 
and the activities you might be 

missing out on. With today’s 
advanced hearing instruments 

and the help of a hearing 
healthcare professional, you 
can make a big change - in 

just three easy steps.
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Step 2: Your fitting
During your fitting your hearing healthcare 
professional will ensure you have a 
comfortable f it and your hearing 
instruments set to a comfortable volume 
level and programmed to work optimally 
in your most listening environments. If 
things sound different, it is perfectly natural. 
Give yourself time and patience to 
become comfortable with your new 
hearing.

Step 3: Your follow-up
Your follow-up visit takes place after a few 
weeks of wearing your new hearing 
instruments. This is the time to share your 
experiences - the more information you 
provide, the more hearing healthcare 
professional can make any necessary 
adjustments to improve your listening 
experience and ensure your hearing 
instruments are working optimally for you.

HIGHEST NUMBER OF OUTLETS AND QUALIFIED AUDIOLOGISTS IN MALAYSIA!
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T & C Apply

1800 88 20dB
1800 88 2032
www.20dbhearing.com

For consultation, Call:

Organised in conjunction with the World 
Health Organization’s World Health Day, it is 
one of Malaysia’s largest health fairs, 
i n c o r p o r a t i n g a w i d e r a n g e o f 
health-promoting activities and products.

Moving into its third year in 2015, the 
exhibition caters to a growing number of 
health-conscious Malaysians and creates 
awareness on current health, fitness and 
lifestyle trends.

There will be many activities available, 
including health and lifestyle talks, health 
campaigns driven by NGOs, and interactive 
activities for all ages.

Come visit us at booth A29 to check out 
your ears for free, freebies and many 
more!

T & C Apply

10th -12th April 2015 

10am - 7pm

Mid-Valley Exhibition Centre, 

Kuala Lumpur


