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An audiologist is a healthcare professional 
specializing in identifying, diagnosing, 
treating and monitoring disorders of the ear. 
Unlike ENT specialists, audiologists are trained 
to diagnose, manage and treat hearing or 
balance problems with non-medical 
treatments such as hearing aids.

WHAT is a cochlear implant (CI)?

A cochlear implant (CI) is an electronic 
device that is surgically implanted in the inner 
ear and activated by a device worn outside 
the ear. The device bypasses damaged parts 
of the inner ear (cochlea) and provides direct 
electrical stimulation to the nerve of hearing. 
The cochlear implant does not result in 
“restored” or “cured” hearing. It does,           
however, allow for the perception of the 
sensation of sound.

WHO can they help?

CI can help people who:
• Have severe to profound hearing loss in       
   both ears
• Receive little or no benefit from hearing     
   aids
• Have no other medical problems that     
   would make the surgery risky
• Are willing to be actively involved in their     
   habilitation / rehabilitation
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HOW does a CI work?

CI have external (outside) parts and internal 
(surgically implanted) parts.

These two parts work together as described 
below to allow the user to perceive sound:

1.  A sound processor worn behind the ear or  
on the body, captures sound and turns it into 
digital code. The sound processor has a 
battery that powers the entire system.

2. The sound processor transmits the digital-
ly-coded sound through the coil on the 
outside of your head to the implant.
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UNDERSTANDING COCHLEAR IMPLANT
3. The implant converts the digitally-coded  
sound into electrical impulses and sends 
them along the electrode array placed in 
the cochlea (the inner ear).

4. The implant’s electrodes stimulate the 
cochlea‘s hearing nerve, which then sends 
the impulses to the brain where they are 
interpreted as sound.

WHAT results can be expected from a CI?

CI users with good outcome report that 
they:

• Hear better with a CI than with a hearing  
   aid
• Understand speech without lip-reading
• Can focus better when in noisy 
   environment
• Reconnect with missed sounds that they  
   could not hear before their CI
• Talk and hear on the phone especially  
   familiar voices 
• Watch TV more easily

“restored” or “cured” hearing. It does,           
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Bone conduction

Bone conduction hearing aid 
(BCHA) is another type of hearing 
aid which helps people to hear. 
However, it works in a different 
way as compared to a conven-
tional hearing aid. BCHA works by 
picking up the sound, amplifying 
it and changing it to a vibration. 
Then, the vibration bypasses the 
outer ear and middle ear and is 
transmitted directly to the inner 
ear. 

The vibration is finally converted 
to neural signal and then carried 
to the brain via auditory nerve. 
For a conventional hearing aid 
such as behind-the-ear (BTE) and 
in-the-ear (ITE) hearing aids, the 
amplified sound will be passing 
along outer and middle ear first 
before reaching inner ear.

BCHA is suitable for the people 
with:

• Conductive hearing loss
• Mixed hearing loss
• Chronic otitis media
• Single-sided deafness
• Ear anomaly such as microtia  
   (underdeveloped pinna) and  
   atresia (absence of ear canal)
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Bone Conduction Hearing Aid

 

Bone conduction eyeglasses is 
the combination of eyeglasses 
and hearing aid. The vibrator of 
BCHA which is integrated discreet-
ly on the handle of the eyeglasses 
places on the client's mastoid. 
Thus, the sound vibration can be 
transmitted to the inner ear via 
mastoid bone.

Benefits of bone conduction eyeglasses

Hearing aid is less visible

Convenient for those with both hearing and vision problems

Comfortable



>> READ MORE ABOUT THE PRODUCT ONLINE AT WWW.20DBHEARING.COM

Richard Wong

Connie Lynnie

W H E N S H O U L D I G E T A 
HEARING AID?

“I beg your pardon, could you speak 
louder?”

If you have been asking this question, 
then the answer is probably “now”. The 
soonest you learn to adapt to hearing 
aid, the better is the outcome. 

Of course, you don’t like the prospect of 
wearing hearing aids, nobody does. But 
think of the experiences you have had 
or didn’t have, and the impact hearing 
difficulties have been having in your life. 

Remember too, while you may be the 
one with the hearing loss, all of your 
associates have a hearing problem  
and that’s you. Consider communication 
as a two-way street: if your half is 
impaired or uncertain, it will also affect 
everyone else you talk to. So, talk to our 
qualified audiologist immediately.

About 
Hearing Aid

E D I T O R I A L  T E A M

No portion of this newsletter may be reproduced in any 
language, stored in or introduced into a retrieval system, 
or transmitted, re-sold, redistributed in any form or by 
any means without the prior written permission of the 
publisher. Information provided in this newsletter is not 
intended to replace the advice of your hearing 
professional.
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Mok Yong Yaw

Senior Audiologist

Specializes in:
• Speech audiometry
• Hearing aid evaluation  
   & counseling

Hearing loss exists when there is dimin-
ished sensitivity to the sounds normally 
heard. I have hearing loss at both sides 
at newborn baby age. My parents 
didn’t know that I have the problem of 
hearing since Standard 1. In Standard 
1, I also have problem pronouncing r, 
ch, s when I am having a conversa-
tion. For that, I am very thankful for the 
time and effort my mother put into 
teaching and training me.

Due to the hearing problem, I was not 
able to concentrate in my studies in 
school and my results were poor. My 
parents brought me to a clinic for a 
check-up, but the doctor told me that 
I was fine. Not long after that, my 
mother learned about hearing loss 
and its treatment from her friend and 
my parents took action by bringing me 
to the government hospital to get my 
hearing checked.

After that, I was told that I have hearing 
loss and I need a device to help me 
hear better and they recommended 
20dB Hearing. The staff in 20dB Hearing 
introduced a device called hearing 
aid that can improve my hearing. .

At first I felt embarrassed to wear a hear-
ing aid because I thought hearing aids 
are only for the elderly folks. But I felt 
much better with the motivation and 
confidence given by the staffs and my 
parents. The staffs at 20dB Hearing were 
friendly and their service were excellent. 

With the help of hearing aid, I can hear  
birds chirping, water dripping and other 
wonderful sounds. Thanks to hearing aid, 
I managed to pass my exams with flying 
colors and I will matriculate at a local 
community college. I thank my God  
and everyone else who have been 
supporting and helping me because 
without them, I could never hear proper-
ly and not even pass my exams. I really 
appreciate the kindness and friendliness 
of 20dB staff. Last but not least, I thank 
my parents for giving me my hearing 
back.

Testimonials
what our clients have to say...

Pavithren A/L Arumugam, 17

With the help of hearing 
aid, I can hear  birds 

chirping, water dripping 
and other wonderful 

sounds. 



UNDERSTANDING AND SOLVING CHILDREN’S HEARING PROBLEMS

PAST EVENT - THE STAR FIT4LIFE 2015

Newborn Hearing Screening Program
20dB Hearing recommends comprehensive 
newborn hearing screening for all newborns. 
Hearing screening is a simple, safe and 
non-invasive way to know if an infant can 
hear, or if more testing is needed. The aim of 
the program is to identify hearing loss in 
infants as early as possible, so that the 
affected infants can live to their fullest 
potential with early intervention.

It is recommended by Joint 
Committee on infant hearing that 
an infant’s hearing is screened no 
later than 1 month of age. Those 
who do not pass the screening 
should have a comprehensive 

audiological assessment no later 
than 3 months of age. Babies 
with confirmed hearing loss 

should receive intervention no 
later than 6 months of age.
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Why Newborn & Children Hearing Screening?
• 1-6 out of 100 babies are born with  
   hearing impairment
• 92% of children with permanent hearing  
    loss are born to two hearing parents.
• When left undetected, hearing loss of  
   any degree has been shown to adversely     
   affect speech, language, academic an 
   psychosocial development.
• Children ith hearing loss ho egin  
   early invention at 6 months or younger  
   have significantly better development.

How do we screening hearing?
The infant’s hearing is screened before 
they are discharged from the hospital. In 
the screening, tiny earplugs, which emit 
soft sound, are placed in the infant’s 
external ear canals. Sound bounces off the 
infant’s cochlea and the response to the 
sound is recorded. The test is conducted 
when the baby is sleeping or in a quiet 
state. If hearing impairment is confirmed, 
intervention will be initiated.

HIGHEST NUMBER OF OUTLETS AND QUALIFIED AUDIOLOGISTS IN MALAYSIA!
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T & C Apply

1800 88 20dB
1800 88 2032
www.20dbhearing.com

For consultation, Call:

The Star Fit4Life was organized by The Star in 
partner with Great Eastern Life on 10th April 
2015 to 12th April 2015 (from 10:00AM to 
07:00PM) at Mid Valley Exhibition Centre 
(MVEC). About 500 visitors have visited our 
booth during the 3 days in a row event. Our 
professional team, Ms. Low Xiao Li, Ms. Olivia 
Lau and our in-house audiologists, 

Ms. Nur Amirah bt Zakaria, Ms. Jasmine Lip 
and Ms. Fatin Suraya bt Mohd Isa, Free 
Otoscopic Examination (video otoscopy) 
was given to the public, as well as promoting 
hearing awareness to the public. Free 
hearing consultation, freebies and 
information brochures were also distributed 
to all the visitors.

T & C Apply


